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 Important information

 
 
 
 In response to the COVID – 19 crisis we want to keep you informed as we implement contingency plans to respond to the challenges created by this national emergency. The following actions have been taken on behalf of our employees and our customers:
 More
 
 

 

 
 1.   Books International’s two manufacturing facilities in the United States – our headquarters facility
 in Dulles, VA and a satellite facility in Chicago, IL. The latter is embedded in the University of
 Chicago Press’ Chicago Distribution Center. Both plants are currently operating on normal production
 schedules and we do not currently anticipate a future closure of manufacturing operations at either
 facility.  This is, of course, subject to change as the situation develops.

 2.   Employees at both operations are cross-trained should we encounter any significant absenteeism due
 to the Coronavirus. 

 3.   Both facilities have manufacturing redundancy for selected functions should we need to transfer
 volume between plants.

 4.   Plans for back-up manufacturing operations with local book manufacturers are being activated in the
 unlikely event that we will need to shut down one or both Books International manufacturing plants. 

 5.   Plans to transition from onsite administrative activities are in place. Books International
 administrative staff have been appropriately equipped and we will deploying selected functions to a full
 work from home arrangement in the coming days. 

 6.   Employee meetings have been held and will continue to be held regarding best practices to avoid
 contracting the virus and containing the spread of COVID – 19.

 7.   Additional cleaning and disinfecting steps have been implemented.

 8.   Visits from suppliers and outside companies have been suspended at both facilities and business
 travel of all types has been eliminated for all employees. 

 9.   We carry adequate 8-12 weeks of text paper inventory at both manufacturing locations and have
 increased our position of business critical consumables.

 10.   We are actively sourcing additional inventory of both to ensure that material shortages will not
 intrude on our ability to meet our manufacturing commitments and we are in close contact with key
 suppliers. We are maintaining close contact with the supply chain partners to ensure uninterrupted
 delivery and increased inventory.

 

 As this situation evolves we will modify our procedures and policies as circumstance require and you may
 rest assured that Books International is fully committed to ensuring the health and safety of our team,
 supply chain partners and customers and a continuous supply of products to our customers.

 

 Kind Regards,

 

 Vartan Ajamian

 President & Chief Executive Office

 Books International 

 

 

 





 
 
 
 
 
 
 
 	
	
	



 
 
 
 
 

 

 
 

 

 
 

 

 

 

 

 

 

 


 
 
 
 

 


 
 
 
 
 

 
 About Us

 Since 1984, Books International, a family owned
 and operated company, has provided fulfillment services and in recent
 years expanded its services to include print-on-demand and digital services
 to publishers worldwide from the company’s headquarters in Dulles, Virginia.
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 Our Services


 Books International processes millions of orders per year that are received using EDI, ecommerce
 and traditional methods. We have an excellent performance record of timely fulfillment of orders
 with an average of one business day turnaround

 Our clients are publishers and distributors who are eager to focus on their editorial
 and sales activities while counting on us to handle their customer service and
 shipping operations.


 
 
 
 
 

 


 Today we continue to grow while maintaining a family feel. We have expanded our
 services to include print-on-demand for stock replenishment or print to order for
 physical products, as well as digital title and asset management for over 200,000 titles.

 We look forward to showing you how we can save you time, reduce your expenses, and
 realize your marketing objectives — now and for years to come.
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 Fulfillment

 Whether you want to ship one book to one customer or bulk
 shipments to retailers and business partners, we manage thousands of titles for
 publishers worldwide.

 Learn more
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 Print

 Take control of your printing costs while meeting customer demand.
 Optimize your profits on every book sold while reducing overhead costs with less
 inventory.

 Learn more
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 Digital

 With a multitude of mobile devices globally, readers have greater
 access to a publisher's content than ever before.

 Learn more
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 Phone: (703) 661-1500

 Fax: (703) 661-1501

 

 
 Correspondence: PO BOX 605 Herndon, VA 20172

 Shipping: 22883 Quicksilver Dr Dulles, VA 20166
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